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. S R. 0 1194(1)/2006 —In exerctse of the powers conferred by Eectron

42 of the Oil and Gds Regulatory Authonty Ordinance, 2002, (XVII of 2002) the Oil
‘and Gas Regulatory Authority is pleased to make the following ; amendments in the
R Complamt Resolutxon Procedure Regul ttons 2003 name]y'— P

3 In the aforesatd Regulatxons -

(I) ln Regulat:on l(l) the word and” appeanng after the abbrevratnon .
~(LPG)”shall be substituted with “,” and the words “and refined oil '
products” shall be added after the abbrev1atron “(CNG)” -

R -.-r ~.

: added after the abbrevratton “LPG"

(III) In Regulatton 2(1) after clause (f) follr ng e»if;clause shall be

, mserted-——’_ :r'

“(g) “OVC"Chafgmg ricans the chargmg of a'sum or charge over crthe

~ licensee’s prescribed price for refined il products, as apphcab]e for
the spec:ﬁc retall outlet or ﬁllmg statton et A e '
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(W) In Regulaﬁdn 2(.1) following new clause (h) shall be added:—
or fixation of the end selling

“(h) “pricing” means the detérmination
bed by the licensee for the

price of refined oil products, as prescri

_ - specific retail outlet or filling station.” _

(V) ©  In Regulation 3(b).(0) the words “and oyercharging” shall be added
. aft'ermeword‘fbill‘ing"l_;;” e e .

" (V) InRegulation 8(b) (ii) the words «inspect any site; or” shall be substituted
- with the words “in complaints concerning Natural Gas, LPG andCNG,,
inspect any site and for complaints reg
products, the Designated Officer may arrange a samp
. accordance with applicable rules. The cost of such testing shall initially
be borne by the Authority. If the complaint is proven correct, the cost .

shall be paid by ﬂ}e licensee or the dgaler as the case may be.” * o
shall Bé?addéd clausg.(b)(iii)‘:-v'—'i |

L (VID The following new clause (iv)
- Gv) Incase thereisa complaint re
Designated Officer may arrange the ‘quantity measurement of the
- specific retail site of filling station.
" . beborne by the Authority. If the complaint is proven correct, the cost
i shall be paid by the licensee or the dealer as the cas¢ may be:.
"' (VII) The wording of clause (2) of regulation 8 shall be substituted with the
~ x  following words “The Designated Officer shall conclude his actions
. and notify the complainant and the licensee in writing of his decision
-within 90 days of admission of complaint. Where the decision is delayed .
. beyond the period of 90 days, the Designated officer shall record his )

- reasons for the delay. .

ax) Invili';: Schcdule. m Part4 (bj of the listof inéirﬁc
- the following ameridments shall be made

e ‘In clause (1) the word
B word “billing™. ' .

- (@) -Inclause(6) the word “refined oil prodﬁcts"
the word “CNG”. .. e :
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arding quality of refined oil .
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garding the quaﬁﬁty of oil, the *

The cost of such testing shall initially - °
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tionis for the complainant .
“ovércharging" shall be inserted 'affcf the’ )

shall be added after
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