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        reedom is a blessing that shouldn’t be taken for granted,
        especially after considering the hardships our forefathers 
went through to achieve it. Each year around 14th August, 
Pakistanis celebrate the day passionately and uniquely. 

This year marks the completion of 74 years of 
independence. This may sound a lot, but from a country’s 
point of view, Pakistan is merely just born. Many of us 
measure the progress of Pakistan by comparing it 
first-world countries; that would be like comparing an infant 
with an adult. If you measure the progress of Pakistan with 
equitable lenses, you’d realize that our nation has achieved 
plenty despite facing significant challenges. 

Recently, the ongoing pandemic has put a damper on the 
festivities, consequently affecting the aura of Pakistanis. We 

Believe you can and you’re 
halfway there – Franklin D. Roosevelt

PYARA PAKISTAN, 
HAMARA PAKISTAN

F

Independence day celebration at Al-Ahsan retail station in Islamabad.
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          ear readers,

Assalamoalaikum, I am pleased to present the 
Fall 2021 edition of the Blend.

By the grace of Allah, economic activity has 
picked up, fuel demand is rising, and Byco is now firmly moving in the 
direction of recovery.  Pakistan’s oil industry, however, is not out of the 
woods yet, with the economy still facing some issues related to high 
inflation and swelling current account deficit while we continue to see 
COVID-19 infections in all major cities. But Byco is fully prepared to face 
these challenges and is, in fact, marching well towards prosperity.

Byco ended the previous financial year on a strong note. The company 
swung from a loss to an impressive net profit of Rs 3.6 billion, thanks in 
large part to the dedication and hard work of the employees. 
Furthermore, Byco also took numerous steps to fight against the 
coronavirus and ensure the health and well-being of its employees, their 
families, as well as customers. Byco strictly enacted coronavirus SOPs 
at the oil refinery, offices, and retail outlets. The company also took part 
in vaccination campaigns, particularly in the local communities 
surrounding its oil refinery. Due to the overwhelming support from its 
employees, Byco became one of the first major corporations in Pakistan 
whose entire workforce got vaccinated against the coronavirus.

Byco also played its role in lifting the morale of all citizens, whose lives 
have been badly affected by the pandemic, by launching the Pyara 
Pakistan, Hamara Pakistan campaign on 14th August. Byco promoted our 
country’s timeless culture and beautiful landscape on print and social 
media, reminding people about the beauty that surrounds us and giving 
them hope for a brighter future. At the same time, Byco continued its 
tradition of taking tangible steps for the betterment of the environment. 
For its efforts, it recently won the prestigious Environment Excellence 
Award from the National Forum of Environment and Health.

The health and safety of the workforce, has always been at the 
forefront of Byco’s operations. The company maintained safe, secure, 
healthy, and clean work environments at the oil refining complex, 
corporate offices, and retail sites. As a result, Byco won two awards 
at this year’s International Awards on Environment, Health & Safety – 
the “Foundations of Process Safety” and the “Oil Spill Management” 
awards, organized by The Professional Network and Ethical Business 
Update. Moreover, Byco became the first company in Pakistan to sign 
an MoU for the implementation of the SAP Ariba DSN (Digital Supplier 
Network) and Sourcing Suite, which will significantly improve the 
efficiency of the company’s procurement process.

Byco reaffirms its commitment to play a positive role in Pakistan’s 
economic and social development. And we are excited about the future.

It would be remiss not to extend appreciation to the Byco Family for 
contributing to the Blend; it would not be possible to publish the 
newsletter without their assistance. From this edition onwards we have 
launched a new initiative to reward the writer of the best article. In 
coordination with the MAS department, we will be launching a portal 
that will allow polling and selection of the winner. The winner will receive 
an exciting giveaway.

Feel to reach out to us anytime. If you wish to share an interesting 
anecdote, a story, or pictures, email us at communication@byco.com.pk.

Happy Reading!

Best Regards,

Kamran Zulfiqar
Brand & Advertising Manager
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BYCO BRINGS CONVENIENCE 
TO ITS CUSTOMERS
           owadays, nobody prefers carrying cash due to the 
           risk associated with it and the inconvenience it 
causes. Banks today have nearly made carrying 
cash obsolete; a single plastic card allows you 
to access your wealth from any ATM. 

Credit & Debit cards are not a recent 
invention; they have been around 
since the 1950s. But in Pakistan, due 
risk of fraud, people have been 
skittish to adopt them. Recently, 
many Pakistanis have started to 
embrace cards over cash after banks 
significantly increased security 
measures and gained their trust. Each 
year, we see a significant rise in credit & 
debit cards users in Pakistan, as they are 
safer and most of the time offer 
promotional incentives. In the absence of fuel 
cards, bank cards are the next best alternative for 
refueling a vehicle, especially when you run out of 
cash. The sad fact is, not many retail stations accept bank 
cards due to the additional expenses it causes. 

To that end, Byco has partnered with HBL to install 
Point of Sale (POS) facilities at retail outlets 

nationwide. The fueling industry of Pakistan has 
been slow to adopt digital payment methods 

due to the high Merchant Discount Rate 
(MDR) on POS machines. 

Currently, banks in Pakistan charge 
1.65 – 2% MDR on every purchase, which 
eventually leads to a loss for the fuel 
retailer on every sale, discouraging them 
from digital payment methods. To 
mitigate, Byco has negotiated the lowest 

MDR rate in the market and resolved to 
share 50% of the MDR expense to make 

the deal financially viable. Initially, POS 
machines have been made available at all 

Byco sites in Karachi, and in the coming months, 
they will be available nationwide.

Asjad Nomani is part of
Byco’s Petroleum Marketing & Terminals Team
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are an extremely patriotic nation but have forgotten 
how to celebrate.

In light of the current scenario, a reminder was due 
to all Pakistanis. Which Byco undertook, under the 
initiative of “Pyara Pakistan.” The campaign was 
launched with the sole purpose of reminding 
people how blessed we are, be it landscapes, 
natural resources, food, culture, etc. The campaign 
was launched digitally on 1st August and concluded 
on the eve of Independence Day, celebrating 
unique aspects of Pakistan daily. Alongside the 
campaign, a photography quest was started on 
social media, all citizens of Pakistan were called 
upon to capture the essence of Pakistan. The 
entire ideology of the campaign was to propagate 
positivity into the heart of the nation and 
reinvigorate their sense of patriotism.

There are plenty of reasons to be optimistic about 
the future, especially since Pakistan’s economy is 
getting back on the right track, business activity has 
resumed, exports are rising, industrial output is 
climbing, and inflation is subsiding. All the more 
reason to celebrate this Independence Day with joy 
and happiness. Rather than demanding more from 
our nation, it is time to commit our sincere dedication 
and help it grow from strength to strength.

Emad Mehmood is part of
Byco’s Communication Team



    n your life, you may encounter a rare breed of humans who do 
    not lose focus on anything. Not everyone can perform this feat 
perfectly, at least not without practice. There is a phenomenon behind 
our ability to concentrate and susceptibility to distraction, both 
hard-wired into us through millions of years of evolutionary selection.

Concentration is a lot similar to focusing your vision on something. 
When you try to concentrate on a subject, your brain first analyses 
all the visual cues and selects a focal point, a lot like looking at a 
painting or a photograph for the first time. Once the image becomes 
apparent, you’ll find the angle to begin your work; this is when you 
achieve the blissful kind of concentration where time slips by you, 
allowing you to have a heightened ability to ignore outside stimuli.

Have you ever wondered how this happens? The science behind 
this phenomenon is dopamine, a drug generated by the body. 
Dopamine is a type of neurotransmitter used to send messages 
between nerve cells. It plays a crucial role in helping us 
experience powerful emotions and aids the ability to maintain 
focus. When we set our eyes on something, the release of 
dopamine determines the level of our interest in it, providing us 
with a reward sensation to incentivize focus. The capacity to 
focus varies from person to person. On average, a human mind 
can focus on a specific task for up to two hours, after which it 
recuperates for about 20 – 30 minutes.

Our susceptibility to distraction is also a natural phenomenon, an 
evolutionary mechanism designed to keep us safe. It usually 
happens when your brain notices things that might necessitate 
attention, either dangerous or rewarding, and alerts you by 
breaking the concentration trance. The only downside, it takes 
about 5 – 25 minutes to return to normal.

Most of the above information may not resonate with you; if it 
does, kudos to you, but this isn’t the case for everyone. Our 

modern landscape has subjected us to many advanced 
technologies that our minds have not fully adapted to, and our 
primal instincts are ill-equipped to counteract their effects. The age 
of mobile phones and television is not even a century old, with only 
a handful of generations exposed to it, which is nearly not enough 
time to adapt. As a result, most of us can’t help being distracted by 
a mobile’s notification bell and fail to drown out the background 
noise of the television.

Don’t worry; there is still hope for you and most of us. We can’t 
adapt to the technologies around us, but that doesn’t mean we 
can’t learn to live with them. Ironically, you can find many mobile 
applications designed to strengthen your focus or use 
noise-canceling headphones in extreme cases. Practice not looking 
at phones too often, It is hard to overpower the sensation, but you 
can build it over time. Don’t feel defeated when distracted, instead 
take a little rest and start again.

WORK-LIFE BALANCE
           career plays a very significant role in the quality of life of an 
           individual. It not only serves our physiological needs but also 
provides a purpose and direction in life. Although, at times, work can 
intrude the bounds of our personal life, consequently imposing 
strain on mental and physical health, which is why it is imperative to 
maintain a healthy work-life balance.

The current technological advancements have made 
communication instant, where you can reach almost anyone with 
a touch of a button. Inevitably, work does not end when you leave 
the office; for most of us, work follows us everywhere we get 
mobile network coverage.

Due to the ongoing pandemic, many companies have equipped their 
employees with resources to work from home, leading to a worldwide 
shift in work culture. Suddenly, it was routine to expect employees to 
be available 24/7; the change in trend has caused excessive stress on 
employees without leaving an avenue to vent. What most companies 
fail to realize, that work-life balance is not only beneficial to the 
employees but also to the employer as well, as it is critical in 
maintaining the desired levels of productivity and performance.

In my opinion, employers should strictly regulate work hours and 
restrict overworking employees to maintain a healthy work 
culture. Companies like Google and Twitter have already adopted 
this model and have observed excellent efficiency and 
productivity. Some organizations have gone so far as to install 
game rooms to alleviate stress and sleeping pods in the office, 
where employees can rest for some time during their working 
hours to boost their productivity.

For most, a career is essential to earn a livelihood, but it should not 
be confused with life. You will see many people around you who 
take work as seriously as breathing as if work is the only reason for 
their existence. This type of mindset is very destructive to the 
individual and those around him. Which needs to change; we must 
realize, “we work so we can live and not the other way round.”

Jehangir Iqbal is part of
Byco’s Communications Team
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        ourcing, also known as procurement, is finding and acquiring 
        products or services based on specific criteria to further a 
business objective. It plays a significant role in the supply chain 
management of a company, where supply chain executives attempt 
to find the most appropriate suppliers at the lowest cost to develop 
a competitive advantage for the business. To an amateur, sourcing 
might seem easy, but in actuality, the task has extensive variables 
that make it extremely complicated. For one, every requirement is 
unique, hence demands thorough understanding and focus for 
optimal sourcing.

A strategic approach to sourcing is essential to meet immediate 
needs and to sustain enterprise-wide cost reductions. Merely 
locating a supplier and pricing an item is not the objective; sustainable 
savings come from identifying cost-cutting opportunities, defining 
and executing a supplier selection process, and creating contracts 
that convert into actual savings. One of the biggest challenges for 
sourcing experts today is coping with redundant administrative tasks, 
wasting precious time, which otherwise could be spent analyzing and 
executing sourcing agreements.

To that end, Byco has signed an MoU for the first-ever 
implementation of SAP Ariba DSN (Digital Supplier Network) and 
Sourcing Suite in Pakistan. The collaboration will digitize Byco’s 
procurement process and will notably enhance the company’s 
strategic and operational capabilities while increasing efficiency and 
reducing processing time. SAP Ariba Sourcing is a comprehensive 

e-tendering solution to provide an easy and transparent bidding 
process, as well as bid evaluation. 

SAP Ariba implementation will significantly revamp the 
procurement process of the company. By allowing better 
analysis of market dynamics, furthering the development of an 
informed sourcing strategy.

BYCO IMPLEMENTS SAP ARIBA 
DSN & SOURCING SUITE

S

Abdullah Faruqui is part of
Byco’s MAS Team

OSTINATO RIGORE

Irma Ahmed is part of
Byco’s Communication Team

        eonardo da Vinci, regarded as one of the greatest artists 
        of the renaissance period, understood the importance of 
impatience and ambition. His motto, ostinato rigore, translates to 
constant rigor or tenacious application. On every piece of art, he 
exercised with the same zeal and perseverance. 

It is critical to understand ambition and impatience in order to 
succeed in life, where the former is constructive and the latter 
deleterious. People who lack ambition tend to stay in professions 
they do not love, cling to unhealthy relationships, and risk physical 
and emotional health. Lack of ambition has led to the downfall of 
many businesses and people alike. The absent desire to rise above 
the ranks always leads to an eventual demise. Ambition is the only 
attribute that encourages us to take an extra mile, and if the odds 
are in our favor allows the transition to a successful life.

In life, too much of a good thing can have devastating 
repercussions; similarly, too much efficiency can translate into 
impatience, which has a higher tendency to backfire. Impatience 
rears its ugly head when we hastily execute an idea, increasing the 
likelihood of mistakes, ultimately compromising the prime 
objective. Patience is undeniably a difficult habit to adopt, but once 
you master it, you develop an abundant potential for virtue.

In conclusion, a perfect balance between ambition and patience is 
the foundation of success; deficiency in either attribute can never 
lead to perfection. The whole concept can be summarized by the 

famous saying, “Nothing worth having comes easy,” Theodore 
Roosevelt. Being patient in adverse situations is never easy and 
often frustrating; during these times, most people give up; instead, 
one should persevere in the face of adversity. All success stories 
have a recurring theme, struggle before the victory.

L



         ound decision-making is not everyone’s forte; it depends upon 
         various traits, some of which are genetic while others can be 
attained. If you are not a good decision-maker, you can certainly 
improve by training your mind to analyze better. One of the best 
ways for this is by expanding the set of mental models you employ 
before making a decision.
 
Expanding mental models is a never-ending quest; there is always 
room for improvement. Every one of us follows a specific regimen 
depending upon our inclination and past experience. Most people 
follow the same mental model all their lives, the one they have 
grown up with and seems familiar to them. There is no such thing 
as a perfect mental model ― with proper application, all models 
can work perfectly.
 
People afflicted with bad decision-making are not necessarily using 
an incorrect model, but the apparent reason for failure is improper 
adaptation. The mistakes are more prominent when people face an 
unfamiliar situation, where they can’t draw wisdom from 
experience, hence are prone to errors. 

The problem with most people is reliance on a singular method, 
which poses a problem when applied indiscriminately to every 
situation. A common proverb says, “If all you have is a hammer, 
everything looks like a nail.”

A biologist, Robert Sapolsky, asked various experts, “Why did the 
chicken cross the road?” and recorded their answers:

●    The evolutionary biologist said, “The chicken crossed the road 
because they saw a potential mate on the other side.”

●    The expert on kinesiology said, “The chicken crossed the road 
because the muscles in the leg contracted and pulled the leg bone 
forward during each step.”

●    The neuroscientist said, “The chicken crossed the road because 
the neurons in the chicken’s brain fired and triggered the 
movement.”

Technically, none of the answers are incorrect, but all experts 
failed to comprehend the entire picture, only because their 
approach was based on a singular model. Relying on a narrow set 
of mental assessment tools is similar to wearing a straitjacket, 
limiting your cognitive range of motion. When your set of mental 
models are limited, so is your potential for finding a solution. In 
order to unleash your full potential, you have to expand the range 
of your mental models.

Abdur Rahman is part of
Byco’s Petroleum Marketing and Terminals Team

THE SECRET TO AN EXTRAORDINARY 
DECISION MAKING
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TO READ, OR NOT TO READ
           ave you ever considered how humans transformed the entire
           landscape of earth in such a short span of time? If you guessed 
learning, then you guessed right. The entire advanced human 
civilization is the result of learning, but only by recording the 
advancements were we able to maintain the rate of progression. 
Therefore, in actuality books have played a significant role in our 
advancement as a species.

The earliest books can be traced back to tablets, scrolls, and 
sheets of papyrus. Their appearance has evolved from 
hand-bound, expensive, and elaborate 
manuscripts known as codices to virtual 
books, having no physical presence.

Consider a scenario where books do not 
exist; researchers would have to start from 
scratch every time and would not achieve 
anything impactful in their lifetime. 
Technological advancements take time 
and sometimes even generations, 
therefore recording the findings is 
necessary in order to progress.

After the advent of television, the 
interest in books has seriously 
deteriorated, consequently replacing the 
culture of learning with consuming 
fictional content. People nowadays prefer 
mainstream entertainment rather than reading 

books. According to a survey conducted by Gallup and Gilani, 75% 
of Pakistanis do not read books at all, while the remaining 25% only 
read course books or magazines.

In 2020, during peak COVID-19, many people from around the 
world adopted reading as a hobby to pass the seemingly endless 
lockdown period. This wasn't the case with Pakistan, where most of 
us proudly squandered our time on social media, playing mobile 
games, watching television, and several unproductive activities, 

none of which aided our personal growth.

Only a meager population of Pakistanis 
reads books, most of whom are 
students, and even with them, there is a 
noticeable shift in priority. Today, most 

students open their books in the 
eleventh hour of their exams and spend the 

time cramming information, the retention 
of which is questionable. Books have led us 

so far; it is reasonable to assume that our 
future is connected with strive to obtain 
knowledge, therefore, in order to 
prosper we mustn't neglect books. 

History is a witness; only knowledge 
survives the test of time, rest withers 
and dies.

H

Abdul Ghafoor is part of
Byco’s Treasury Team



          nvironment, health, and safety are key 
          elements of Byco’s DNA, playing a significant 
role in defining the trajectory of the Company. Byco 
prides itself in maintaining the highest standards of 
Health, Safety, and Environment (HSE) in its 
day-to-day operations and will continue to make 
considerable strides in HSE compliance through 
rigorous commitment and enablement in terms of 
global standards adoption in the years to come.

Quite recently, Byco has successfully achieved 18 
million safe man-hrs without LTI, all due to the 
stringent policies and systems in place that forecast 
and prevent serious accidents. Furthermore, the 
Company has made its responsibility to protect and 
preserve the surrounding area of its operation and 
has implemented comprehensive measures to 
prevent damage to the environment. The EHS team 
ensures that company operations have no adverse 
effect on life on land and water. Byco is the only 
company to implement an in-house capability of oil 
spill management. The Oil Spill Response team maintains a 24/7 
presence around the sub-sea SPM pipeline to prevent even the 
slightest of spills.

As a result, on July 14th, 2021, the Company’s efforts were 
recognized in the 7th International Environment, Health & Safety 
Conference, organized by The Professional Network and Ethical 
Business Update. Byco was presented with two awards in the 
categories of Foundation of Process Safety and Oil Spill 
Management. The awards were distributed at a ceremony held at 

the Marriott Hotel, Karachi. Mr. Kaleem Ishaque, Senior Manager – 
Operations, and Mr. Mushtaq Ahmad Khokhar, General Manager – 
Production, represented the Company at the ceremony.

These awards reflects Byco’s commitment towards safety and 
herald a path to a sustainable future.

BYCO WINS AT THE 7TH INT’L AWARDS ON 
ENVIRONMENT, HEALTH & SAFETY 2021

E

Marukh Majeed is part of
Byco’s EHS Team

Mustafa Khan is part of
Byco’s Petroleum Marketing & Terminals Team

           rtificial Intelligence is a trait built into machines, making them 
           able to perform tasks that usually require human input. Due to 
movies and the sci-fi genre, people perceive artificial intelligence as 
highly advanced and futuristic, resembling a robot. In reality, it is all 
around us, in the phones we use, Smart Assistants (Google, 
Amazon, and Apple), social media, chat-bots etc.

The Film Industry has unwittingly cultivated irrational fear of 
artificial intelligence in people, making them think that A.I. will take 
over the world. While the actual picture is entirely different, artificial 
intelligence will take over ― not the world ― but our work. It has 
been going for a while now; most people incorrectly assume that 
Artificial Intelligence is very recent ― it has been around since the 
1950s. The Turing Machine, which allowed Americans to win the 
Second World War, may be the very first application of artificial 
intelligence. For a long time, people have said, A.I. has its 
limitations, it cannot provide creative outcomes, only analytical 
and logical, but as it turns out, they were wrong. Artificial 
intelligence today can make art, music, poetry, and even make 
conversation. Creative people, do not think of A.I. as a competitor 
but a collaborator. The history of technology shows that it has 
always brought ease to our life. 

I recently discovered a website that has made my life much easier, 
"Jarvis.ai," which utilizes an A.I. model to write blogs and articles for 
you. Writing requires peace of mind, which I hardly ever find. Thus I 
employ the service of Jarvis.ai, where it does all the heavy lifting 
while I sit back and relax. It is even easy to use; all you have to do is 
type in the headline, choose a couple of reliable sources, and watch 
the magic happen.

You might be wondering, what is the catch? Just like everything in 
life, nothing is free; Jarvis.ai's charges a substantial fee on a 
monthly basis. Sure, it might seem expensive, but think of all the 
time it will free up.

SURPASSING ALL BOUND
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        veryone in this world is born different; 
        strangely, even identical twins aren’t 
completely identical. There are two 
types of qualities found in humans: 
physical, which rarely changes, and 
mental, which changes with life-changing 
experiences. Attributes like height & skin 
color are something embedded in your 
DNA; naturally, they cannot be altered 
and must be accepted as is. But there 
are attributes like personality which 
continue to change all your life, albeit 
rather slowly.
  
Humans are inherently imperfect, all of us 
flawed in more than one way. In our 
society, everyone tends to focus on the 
negative and ignore the positive, this is 
why many people today suffer from an 
inferiority complex. Most of the time, their focus is on natural traits, 
upon which there is no personal control. We cannot fix our society, 
but we can learn to accept our flaws.

We need to understand that we are much more than our flaws, and 
people who dissociate with you based on them are not worth your 
attention. Life is too short to worry about things we cannot change; 
instead, focus on attributes you can change.

Life is all about becoming the better version of yourself, analyze 
your weaknesses, and work on them every day. If you think you are 
physically weak, then work out as much as possible, follow a strict 

regimen. If you’re weak in academics, work hard with pure 
dedication until you reach your desired target. There is no better 
feeling than successfully achieving your goal. The fear of failure 
might try to hold you back; do not give up, steer into the skid for a 
while. Be confident, or at least act; our society respects people 
who exude confidence. 

EMBRACE YOURSELF

E

Muhammad Abrar is part of
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           FEH, National Forum for Environment & 
           Health, is a not-for-profit and 
non-governmental organization. Affiliated 
with the United Nations Environmental 
Program (UNEP), the organization exists 
solely to celebrate, promote, and assist 
environmental, healthcare, and educational 
initiatives throughout Pakistan.

Each year, NFEH invites several companies to attend 
their Annual Environment Excellence Awards (AEEA) 
and Conferences, where the common theme is 
environmental sustainability. The companies that 
comply and make an active effort towards 
sustainability are judged and subsequently 
awarded for their contribution. Byco has been 
participating in the AEEA conference for a 
while now, and this year was not an 
exception. Byco fully supports and 
appreciates the platform and the idea 
behind it, as it sheds light on climate change 
and its devastating impact on the environment.

This year, NFEH nominated Byco for the latest AEEA Awards. 
Byco won the award based on its sustainability initiatives, 
such as the plantation of several thousand trees and 
conservation of the artificial coral reef on the sub-sea SPM 
pipeline. On 16th September 2021, Mr. Atif Waheed, Manager 
- Process Safety, represented Byco at the ceremony and 
received the award from Mr. Syed Nasir Hussain Shah, 
Provincial Minister.

This recognition is another feather in Byco’s 
cap and ratifies the Company’s sustainability 
strategy and commitment.  

N

NFEH PRESENTS BYCO WITH ANNUAL 
ENVIRONMENT EXCELLENCE AWARD 2021

Taha Siddiqui is part of
Byco’s Communication Team



The Independence Day celebration at the Oil Refining Complex in 
Hub, Balochistan.

The Independence Day celebration at Byco’s Head Office.

The Independence Day celebration at Mehmood Kot Terminal.

The Independence Day celebration at Byco’s Multan Office.

LIFE @ BYCO



On World Ozone Day, Byco co-hosted an Environmental Seminar with Balochistan Environment Protection Agency at a university in 
Uthal, Balochistan.

Byco celebrated Independence Day with customers at all retail 
outlets, nationwide.

LIFE @ BYCO

Byco received an award for Oil Spill Management and Foundations of Process Safety at the prestigious 7th International Awards on Environment, 
Health & Safety 2021. 

The Independence Day celebration at Byco’s Islamabad Office.



To maintain outstanding service quality, the Forecourt Services team conducted a training session for station managers in Peshawar.

A workshop on “HR for Non-HR Managers” was organized by the HR Department, led by Mr. Muhammad Adil Salim, Senior Manager, Performance 
Management & Rewards, and Mr. Kashan Akram, Senior Manager, Work Force Development. 

The Petroleum Marketing & Terminals Team conducted a training 
session to ensure excellent customer service at a retail site in 
Rawalpindi, Punjab.

LIFE @ BYCO

The National Forum for Health & Safety has awarded Byco with the 
18th Annual Environment Excellence Award. 



A state-of-the-art retail site was launched in Tando Allahyar, Sindh.

To maintain outstanding service quality, the Forecourt Services team 
conducted a training session for station managers in Sargodha.

The Projects team received appreciation certificates for the timely completion of phase-1 of the Upgrade-I project. Mr. Azfar Saeed Baig, 
VP - Information, Mr. Fayaz Ahmad Khan, VP - Commercial, Mr. Rashid Badruddin, VP - Operations, and Mr. Zafar Shahab, VP - Finance, 
were present at the ceremony.

The Petroleum Marketing & Terminals arranged Customer Service Day 
and Lubricant Promotion activity at a retail site in Jaranwala, Punjab.

The Lubricants team conducted a BYKER promotion activity 
for customers in Hyderabad.

LIFE @ BYCO



           obbies are great for people of all ages. It can be anything you 
           like doing with your spare time; it doesn't even matter what it is 
as long as it makes you happy. Hobbies are known to improve your 
mood, keep you active, and let you socialize with others. Research 
shows that people who partake in hobbies are less likely to suffer 
from stress and depression. Everyone has hobbies when they are 
young: most lose that part of life when they enter adulthood, either 
by losing interest or lack of time.

Do you have days when you contemplate your purpose in life? It 
happens when life becomes repetitive and mundane. Hobbies allow 
you an avenue to vent and escape your life, even if it is for a short 
while. The best thing about hobbies is that it does not have to be 
expensive or complicated, you can have many hobbies, some with 
your family, friends, and alone.

Finding a leisure activity/pursuit is not complicated; you have to try 
new experiences and figure out what you like. Some hobbies that 
you can do alone are fishing, jogging, and photography. These will 
provide an excellent opportunity to commune with nature and 
simultaneously improve your physiological health.

If you are not an extrovert and prefer alone time, you might enjoy 
gardening and yoga. Both these activities are very healthy and may 
even complement each other if done together. Plus, you might 
even get healthy produce for your kitchen.

Hobbies are a great way to spend quality time with your family as 
well. Activities like camping, hiking, and cooking always create 
memories worth cherishing. Apart from that, these provide a very 
opportune moment to impart survival skills to your kids, a lesson 
that will help them in their future.

TO LIVE WELL: 
ADOPT A HOBBY
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           dvertising has been around for a long time, much longer than 
           most of us realize. The evolution of advertising has 
experienced significant milestones over the years, as it had to adapt 
to suit new mediums and audiences constantly. In the digital era, 
the science and art of advertising are going through a fundamental 
transformation. As advertisers embrace digital channels, there is a 
need for a robust, comprehensive framework that integrates 
advertising across all channels.

Only in the past decade, so many different technological marvels 
were introduced in the market, making advertising possibilities 
endless. Suddenly, advertisements did not have to be physical; digital 
ads were cheaper, more effective, and the whole world accessible on 
the tip of the finger. And to grab the attention of the audience, quality 
and relatable content play a vital role in the digital segment. Most 
significantly, it has become much more personalized throughout 
history: evolved from the fact that the users no longer pay attention 
to the daily onslaught of advertising messages not tailored to their 
ethos. It raised the need to stay updated with the latest trends, 
network with the industry experts, analyze the amazing work done 
globally, and implement the best practices for your brand.

Recently, while perusing social media, I was stunned to see a 
familiar face nominated for several international and regional 
awards: The Drum Award, Dragon’s of Asia Awards, MENA Search 
Awards, and Global Content Awards 2021. I was elated to see Mr. 
Kamran Zulfiqar, Byco’s Brand Manager, selected in the jury panel 
of such prestigious awards, alongside global industry experts from 
National Geographic, BBC Global News, MediaCom, Financial 
Times, Vevo, and WeTransfer. These award programs aim to 

celebrate and recognize the great work that has been done in the 
marketing & advertising space. It was a unique opportunity for the 
marketing team to represent Byco in the international forums while 
capturing and sharing knowledge with the marketing gurus.

Participation in such events is an opportune moment to gather 
valuable insights. Knowing Mr. Kamran, I expect he will try to utilize his 
learnings for Byco. Hopefully, in the future, maybe we will start seeing 
Byco participating in these types of competitions. There is no doubt 
that Byco promotes learning and empowering culture; participation 
of an employee at such a platform cements the same commitment.

BEATING THE ODDS 
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WORKPLACE ERGONOMICS

THE BRIGHT SIDE OF COVID-19

“To create time to focus on things that are important 
before they become urgent” – Steven Covey

         eople today barely have time to think about health, with being 
         occupied with jobs and other responsibilities. Due to our busy 
schedule, we often overlook our health and wellbeing. Often we 
neglect pain caused due to sitting in awkward positions for an 
extended period, treating it as trivial.

What we don’t understand today will become very clear in the 
near future. Ergonomics may not interest you, but disregarding it 
today will bring you a lot of pain in the future. Most of us 
acknowledge the importance of ergonomics, but when it affects 
us, then we do nothing.

Only changing furniture won’t make a difference, we have to make 
some lifestyle changes as well. Fortunately, we have a guiding 
principle available in the form of a book, The 7 Habits of Highly 
Effective People, by an American author, Steven Covey.

Only a few changes to our routine can save us from a lot of pain in 
the future, and lead to better health, reduce possible hazards, 
encourage safety, increase productivity and improve quality of life.

Always maintain an upright posture, make a conscious effort not to 
slouch. When working on your desk, always keep your feet flat on 
the floor, or at least use a footrest. Your head should maintain 
alignment with your spine. 

When you’re planning to sit for a prolonged period, make sure your 
forearms have adequate support, keep your shoulders relaxed, 
wrists straight, in alignment with your forearm. Provide support to 
your lower back at all times if you don’t want to go home with pain 
at the end of the day; use a lumbar support pillow if your chair 
doesn’t provide enough support. Avoid sitting for a prolonged 
period, take frequent breaks. Experts recommend standing for at 
least 2-4 hrs at work.

Ever suffered from neck pain or eye strain while working? To avoid 
it, adjust your monitor parallel or slightly below eye level. Repetitive 

Strain Injuries (RSIs) are common in a workplace, often caused due 
to repetitive actions, such as typing on a keyboard. These can 
damage muscle tendons, thereby causing pain. The best approach 
to prevent RSIs is to regularly stretch your fingers and wrists, use 
wrist braces and compress to provide the necessary support. 
Avoid extended conversations on mobile phones; the weight of the 
phone puts undue pressure on your wrist.

Do not let the stress of work damage your personal life. Protect 
yourself by adding a healthy regimen of exercise. They don’t need 
to be complicated; simple exercises such as arm circles, shoulder 
stretch, hamstring stretch, etc., should suffice. Never ignore pain: 
they are your body’s cry for help. Visit an ergonomics expert or a 
physical therapist immediately if the pain persists.

          ndoubtedly, the Coronavirus pandemic has changed the world 
          and has touched the lives of everyone on the planet. As an 
optimist, I try to always focus on the bright side of things, which is 
annoying to most people but gives me the strength to bear almost 
anything. Some would say that there is no bright side to Covid; to 
those naysayers, I would like to present plenty of good things.

The very first effect I noticed was on my health. Due to the closure of 
restaurants, being stuck at home, I started eating healthy, which 
rarely happed before. I have never felt this healthy before; we often 
fail to realize the impact of unhealthy and fattening food on our lives.

The second best effect for me was the sudden abundance of time, 
which initially was very dull, but I took it as a sign from God to 
reassess and ponder over what's actually important. I spent all the 
available time on personal improvement and quality time with family.

The time from the pandemic allowed me so much free time, enabling 
me to pursue my passion for fitness. Although most gyms were 
closed during the lockdown, in my opinion, you do not need gyms for 
fitness. You only need a few pieces of equipment, a stable internet 
connection, and dedication. You can find many YouTube videos with 
easy-to-do DIY exercises, which do not even take much time.

The work I did during the lockdowns is bearing fruit now. Almost 
everywhere around the world, the Covid restrictions have been 
relaxed or lifted; restaurants, gyms, and even movie theatres have 
started to open, but this hasn't impacted my routine. Considering all 
my hard work and its impact, I don't want to return to my old habits.  
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             ho would have known that a simple pencil can create 
             something beautiful? It is the same with marketing 
campaigns. They are simple, but they need to be precise in order 
to get results. Sometimes I am surprised by people who say that 
marketing is not an art; in my opinion, marketing is nothing but art. 
It requires passion, creativity, along with precision and planning.

To understand the concept of marketing, you need to understand 
the marketing mix, i.e., product, price, place, and promotion. The 
marketing industry calls it a 4Ps of Marketing because these 
elements simultaneously act to make marketing successful.

It is crucial to understand that marketing should be dynamic: 
change according to the environment. The marketing mix or 
elements are constantly changing to match different market 
conditions. If the marketing campaign is not successful in 
achieving its goals, then it means that the marketing mix was not 
optimally set. The marketing mix elements need to complement 
each other to make a campaign reach its goals of generating an 
income for companies.

There are people who incorrectly assume that marketing is a 
liability, when in fact, it is an investment. Without marketing, most 
global companies would never have been able to increase their 
market share or even expand their businesses.

To make a precise campaign, you need to know your customers 
like the back of your hands; this is where research comes in. 
Companies such as Apple have a marketing research department: 
their mission is to know their target audience very well, so they can 

segment them according to different demographics like age, 
gender, income levels, etc.

Marketing isn't just a one-off thing: it needs to be ongoing if you 
want to remain relevant and maintain your market share. Marketing 
can be very simple or incredibly complicated depending on the 
audience and gets more complex when you delve deeper into 
specific ethos and niche.

THE ART OF MARKETING
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           quick glance at contemporary society shows us one 
           consistent trend in almost all walks of life; an accelerated push 
through daily life. We all want to get things done, and we want to do 
them now. There is no time for finesse, just results. There is one art that 
has been completely neglected in this age of haste: the Art of the Craft.

The Art of the Craft is a form of art dedicated to perfecting a skill or 
art through persistent, diligent training. It's not enough for this art to 
only be practiced; it must be adhered to with rigor and consistency. 
The craft can manifest itself in forms: architecture, composition, 
painting, cooking, sewing, etc. The term "craft" should not be 
confused with any particular craft or trade; it refers to the art of 
crafting an object or achieving the desired state.

The art of craftsmanship has slowly taken the backseat as 
technology has progressed to automate industrial processes and 
aid in other ways to complete tasks faster than ever before. For 
example, before the advent of mass-produced furniture, our 
grandparents would have lovingly spent hours carving and painting 
every piece of their homemade furniture; the modern artisans will 
simply have a machine do it. The art is lost in the process; we have 
come to prefer our art finished and imperfect rather than taking the 
time necessary to create art with hands and mind.

Our modern life with all the unnecessary trinkets has prevented us 
from appreciating the finer details in life. The Art of the Craft is not 

art for art's sake, nor is it art in the sense that you are viewing a 
painting or reading a poem. The Art of the Craft is an art that 
requires time and effort to produce an end result. It takes time, 
patience, concentration, finesse, creativity, and precision to 
produce a masterpiece.

THE ART OF THE CRAFT

A
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INTERESTING FACTS
● Glaciers and ice sheets hold about 69 percent of the World's freshwater.

● The fastest gust of wind ever recorded on Earth was 253 miles per hour.

● There are fossilized plants in Greenland under 1.4 km of ice.

● Whale songs can be used to map out the ocean floor.

● Mount Everest is bigger now than the last time it was measured.

● Climate change is causing flowers to change color.

● Dentistry is the oldest profession in the world.

● The Canary Islands are named after dogs, not birds.

● The Paris Agreement on climate change was signed by the largest number of 
countries ever in one day.

● There's only one country in the world that doesn't use the metric system.

● The longest place name on the planet is 85 letters long.

● The first person convicted of speeding was going eight mph.

● "New car smell" is the scent of dozens of chemicals.

● The world wastes about 1 billion metric tons of food each year.

● The severed head of a sea slug can grow a whole new body.

NEVER REACT; RESPOND!
    n life, you will interact with several types of people, some good, some 
    bad, and the rest lie somewhere in between. But none of these qualities are inherent. The 
speech and behavior of a person depend upon their experiences in life. Positive and negative 
experiences define the personality of a person. For instance, if someone got away with rude 
behavior once, without any consequences, the probability of him adopting the behavior is very 
high. The behavior of a person changes with age; some people may get better, while others 
become worse. That said, no one can impact change onto another human, it is a personal 
journey, but you can learn to deal with difficult personalities with whom you have to interact.

In physics, every action has an equal and opposite reaction, but this does not apply to 
humans; we have a slight tendency to overreact and blow things out of proportion. When 
dealing with difficult people, it is imperative to keep yourself in check, think before you act, 
try to take an empathic route instead of an aggressive one. There may be several reasons 
that lead people to exhibit rude behavior. It may be insecurity, jealousy, or 
misunderstanding. Insecure individuals try to control the environment around them, which 
they achieve by acting rude and angry. Therefore, you can always expect rude remarks 
from such people. 

People afflicted with jealousy act in a destructive pattern if they feel others around them 
are outshining while they are stagnant. When they fail to rise through the ranks, the only 
weapon in their arsenal is hurtful remarks. 

A common problem where no one is at a deliberate fault but happens due to a communication 
gap. Lack of communication may lead to unrealistic expectations, consequently putting stress 
on both, resulting in anger, often translating into rudeness. Dealing with rude behavior can be 
difficult; some people succumb to depression, but a better way is to deal with it. People with 
good interpersonal and intrapersonal skills are naturally adept at handling such events, firstly 
because they do not let any altercation affect their behavior and speech. Secondly, they 
employ John Heywood's, “out of sight, out of mind,” approach. It is easier said than done, it 
requires a lot of practice, but it is possible.

If you also want to adopt this behavior, have a venting mechanism in place like a confidant. 
Bottling emotions is never healthy as it tends to accumulate and blow out all at once. And 
remember, never give satisfaction to the people who have hurt you by showing remorse; it will 
only reinforce their actions. Forgive and forget; that is much healthier for you in the long run.
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